
The ReactorPanel Saddle Company         Phone:  510-698-6272 or 1-888-771-4402 (US only) 
414 Lesser Street          Fax:  510-698-6275    email info@reactorpanel.com 
Oakland, CA  94601          visit us on the web:   www.reactorpanel.com 

                    

 

To receive an RP saddle for two-week trial, send us this agreement with photos and templates of your 
horse as specified on our web site. We will be in touch prior to shipping your evaluation saddle. 
 
ABOUT THE SADDLE 
Model desired: ________________________________     Seat size:  _____________  Color: ______________ 
 
ABOUT YOU 
Your Height: _______      Weight:  ________      Inside Seam (crotch to floor):  ________  Thigh Length________ 
                   (Measure your thigh from the hip joint to knee cap; this is most easily measured if you are squatting slightly) 
 
Your Name:  ___________________________________ Phone (day): __________________________ 
Company:  ___________________________________ Phone (eve): __________________________ 
Shipping Address:  ________________________________ Best time to call:  ______________________ 
  ___________________________________ e-mail: _______________________________ 
  ___________________________________ Fax:  _________________________________ 
Special shipping instructions: _________________________________________________________________ 
 
ABOUT YOUR HORSE 
Your horse�s breed or type:   ____________________________________   Gender_________      Age_______ 
Height: ______  Primary use or discipline: ______________________________________________________ 
Distinctive conformation features:  _____________________________________________________________ 
 
ATTACH TEMPLATES & PHOTOS OF YOUR HORSE TO ENSURE WE PROVIDE THE PROPER TREE SIZE 
 
OTHER INFORMATION 
Your current saddle (brand, model, size): _______________________________________________________ 
Known Fitting Issues: _______________________________________________________________________ 
Reason for choosing ReactorPanel: ____________________________________________________________ 
 
ORDER DETAILS  
Below, list the items that you would like to evaluate. Prices are on our web site in the RP Store. You will not be 
billed for these items unless you: purchase them, damage them, or fail to return them per this agreement.  
 
You will be billed up to $50 for items which are dirty when returned � so please, clean before returning.   
 
Each saddle will be shipped with panels, attaching discs in two sizes, a set of saddle pads, a tool to separate 
the Velcro, a saddle cover, ruler and an illustrated User�s Guide.  If you need girth, stirrups or other items, write 
in whatever you need under options.  If you would like a USED or DEMO saddle, please indicate below and call 
us for availability and pricing. 
   ITEM          PRICE  New/Used/Don�t Care 
   Saddle Model: _________________________________ _________   _________________ 
   Second saddle: _________________________________ _________ _________________ 
   Girth (size, color) _________________________________ _________ _________________ 
   Option:   _________________________________ _________ 
             
   EVALUTATION ITEM TOTAL:  $_________ ________ (INITIALS) 
 
Your saddle will ship when shipping charges are paid.  Insured UPS Ground freight is $65 ($90 for two saddles) 
or $45/$60 in CA.  Air freight is available.  If your evaluation saddle was hand-delivered by an RP fitting agent, 
there will be a minimum delivery charge of $15, and you will still be responsible for returning the saddle.  We 
offer return shipping service for a $5 service fee, or UPS pick-up for a $10 fee added to the above rates.  
Contact us to request a return label or a pick-up. 
 

My total shipping/handling fee is $_________.   I would like to pay this fee as follows: 

____   Please charge the credit card listed on page two of this form                    ____   My check is enclosed. 
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EVALUATION AGREEMENT 

 
As I desire to evaluate the Reactor Panel saddle, I am providing a credit card and my authorization to charge 
the credit card for the total amount shown on page 1 of this agreement, which is the value of the saddle(s) I 
have ordered and any included accessories, subject to the terms and conditions of this agreement. 
 
1.  RIDING IN AND CARING FOR THE SADDLE DURING THE TRIAL 
During the evaluation period, I agree to run the stirrups under the saddle flaps.  If I choose to wrap the stirrup leathers 
instead, I understand that marking of the flap might occur which would result in a charge for wear. I further agree to use a 
girth with roller buckles to prevent billet strap wear, and to limit my total riding time in the saddle to the minimum amount 
needed to confirm my opinion of the saddle (typically 10 hours or less in a two-week interval).  I also agree to store the 
saddle in a secure location on a rack that will not damage the panels (see User�s Guide). 
 
2.  FINANCIAL COMMITMENT 
I agree to pre-pay incoming freight and insurance in the amount listed on page one, and to pay all the costs of return freight, 
including insurance for the total value of the saddle(s) and accessories.  I agree to carefully package these items for return 
shipment per RPSC�s return shipping instructions.  I also understand that I may be charged for excessive wear or damage, 
including shipping damage, or for any items not returned with the saddle, including the User�s Manual.  I agree to provide my 
credit card number to secure my performance under this agreement, and understand that the card will be charged if I violate 
the terms of this agreement by failing to return or pay for the saddle or any accessory items, or by failing to pay for damage 
beyond minor wear that occurs to the saddle or accessories while in my possession. 
 
If I choose to lease a saddle (terms below), my lease fees will be due on the first day of the lease period. 
 
3.  OPTIONS FOR TERMINATING THIS AGREEMENT 
I understand that I have several options for prolonging or terminating this agreement. 
 
A.  PURCHASE.  I may purchase the saddle by communicating my intent to purchase to ReactorPanel Saddle Company 
headquarters or to my authorized RP Fitting Agent, and by paying for the saddle by cash, check or credit card before the end 
of my trial period. 
 
B.  RETURN.  I may return the saddle and all accessories in the same condition as upon receipt, within 14 days of my 
receipt of the saddle.  �New Condition� means that there are no exceptional new wear marks on or damage to any items I 
received, including the saddle flaps and billets, and no dirt, scratches or scuff marks on any part of the saddle.  I agree to 
clean the saddle, wash the pads, and clean any accessories before returning, or else to pay cleaning fees of up to $50.00. 
 
C.  EXTEND THE TRIAL.  I may apply for an extension of my trial by receiving written permission from The ReactorPanel 
Saddle Company.  This permission will typically be granted if circumstances (weather, equine soundness, etc.) have 
prevented me from thoroughly testing the saddle.   An email is considered sufficient as written permission. 
 
D.  CONVERT THE TRIAL TO A LEASE.  I may choose to convert the trial to a lease by informing the ReactorPanel Saddle 
Co. of my intent to do so before the end of my trial period.  The price of the lease is $50 per week.  The maximum lease 
period is five weeks.  Any lease fees paid by me will be applied to the price of the saddle only if I choose to later purchase 
the same saddle I have been leasing.  Otherwise, I understand that lease fees are not refundable.  Lease fees must be paid 
in advance.  I expressly understand that if I do not purchase the saddle or receive permission to extend my trial, that lease 
fees will be due and will be billed to my credit card on the 15th day, after the date I received my saddle, where �receipt day� is 
the date that UPS logs show the saddle to have been delivered to my shipping address.  After the first week, lease charges 
of $50 will be billed to my credit card each week until the saddle is purchased by me or returned to RP. 
 
Read and agreed by:  ______________________________________________  _____________________ 
                 Signature (must be same name as that at top of page 1) Date 
 
Security/Payment Method        Visa !        MasterCard !        American Express !        Discover !  
 
Card Number    ______________________________________ Expiration Date   ____________________ 
 
Card Holder�s Signature  _______________________________   Billing Address     ______ ______ 
 
             ______ ______ 
 
How did you hear of us?______________________________ Would you like to join our mailing list?____                  ______ 
 
Saddle Fit by:                      Clinic hosted by:     __ __________             
 
                   
Rev 3.1   2.2.06 
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